[Nursing, a quality service? The patient answers].
Being quality an updated concept in several productive sectors, we have tried to study this concept in nursing service environment at the patient's point of view. For reaching this goal, a questionnaire has been made upon which 45 Hospital de Clínicas de Porto Alegre interned patients have produced their opinions. It has been shown that generally speaking, the nursing service has been satisfactory although there is some critic from some clients and improvement could be worked out.